
The University Medical Practice is starting a process to ensure that 
patients are involved in decisions about access, the range and 
quality of services and any other aspects of healthcare we provide 

for our patients. 

We would therefore like to establish a Patient Reference Group 
(PRG) representative of our registered population. The PRG will 

meet in person and/or virtually by email. 

With this group we wish to agree areas of priority and include 

these in a local patient survey. 

We will then collate the findings of the local survey and share the 
results with the PRG giving them the opportunity to comment and 

discuss the findings. 

In agreement with the PRG, we will form an action plan setting 
out priorities and proposals arising from the survey. These propos-
als and any changes which subsequently arise will be publicised on 

our practice website.  

If you are interested in joining our PRG, please contact us in per-

son or by using any of our contact details.  

UNIVERSITY  MEDICAL  PRACTICE  

Patient Reference Group 

Wanted 
 

Patients  to come 
and join a newly 
forming Patient  

Reference Group 

5 Pritchatts Road 

Edgbaston 

Birmingham 

B15 2QU 

Tel: 0121 687 3055 

Fax: 0121 687 3054 

email: admin.umpsbpct@nhs.net 

www.theump.co.uk 

 
तलाश है मरीजों 
और आने के 
ललए एक नव 
ननलमित करना 

रोगी संदर्ि समूह 
में शालमल  

诚邀  

 

诊所使用者加入新成立

的病人谘询小组 


